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User Guide: e-Application of Hawkers’ Productivity Grant 
 

 

 

Step Action/Note 

Visit Hawkers Online website 

1 Go to URL 

https://e-
services.nea.gov.sg/hcms/mainpage.aspx  
 
or scan QR code 

 
2 Click on SingPass Login 

 

https://e-services.nea.gov.sg/hcms/mainpage.aspx
https://e-services.nea.gov.sg/hcms/mainpage.aspx
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Step Action/Note 

Login with SingPass ID  

1 Enter your SingPass ID and 
Password  

2 Click on Login 
 



 

User Guide for Application of Hawkers’ Productivity Grant  Version 1.1 
  

 

  
 

    Page 4 of 16 
 

User Guide: e-Application of Hawkers’ Productivity Grant 
 

 

 

Step Action/Note 

“MyInfo” page is displayed. 

1 Update particulars in Hawkers 
Online 

2 Click on Update 
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Step Action/Note 

Apply for Grant 

1 Mouse over eServices tab  

2 Click on Grant Application 
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Step Action/Note 

Guidelines for Application  

1 Read and understand the Guidelines 

2 Click on Proceed to Application 
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Step Action/Note 

Step 1: Select Stall for the Grant   
             Application  

1 Select the stall that equipment 
will be used at 

2 Check that all the details are 
correct 

3 Click on Next to proceed 

Option Click on Save as Draft (if required) 
before clicking on Next to 
proceed 
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Step Action/Note 

Step 2: Enter Bank Account Details (Part 1)  

1 Complete the Bank Name, Bank 
Account Name and Bank Account 
Number 
or 
Bank details will be reflected for 
Stallholder that maintained a valid 
bank account with NEA.  
Stallholder to verify and update the 
Bank Details 

2 Scroll down after completing 
 



 

User Guide for Application of Hawkers’ Productivity Grant  Version 1.1 
  

 

  
 

    Page 9 of 16 
 

User Guide: e-Application of Hawkers’ Productivity Grant 
 

 

 

Step Action/Note 

Step 2: Enter Equipment Details (Part 2) 

1 Complete all the required fields 

2 Click on Add/Update 

3 Click on Next to proceed  

Option Click on Save as Draft before 
clicking on Next to proceed  
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Step Action/Note 

Step 3: Upload Supporting Documents  
             (Part 1) 

1 Read through the List of required 
documents 

2 Upload all three (3) Compulsory 
Documents 
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Step Action/Note 

Step 3: Upload Supporting Documents  
             (Part 2)  

1 Select the type of Document to 
upload 

2 Click on Browse to attach the 
document selected in step 1 

3 Click on Upload Document 

4 Repeat Step 1 to Step 3 to 
complete the upload of all 3 
compulsory documents 

5 Click on Next 

Option Click on Save as Draft before 
clicking on Next to proceed 
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Step Action/Note 

Step 4: Confirm and Submit (Part 1)  

1 Verify that all information are 
correct 
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Step Action/Note 

Step 4:  Confirm and Submit (Part 2)  

1 Read through the Terms and 
Conditions 

2 Click on the Checkbox to 
acknowledge you have read and 
agree to the Terms and Conditions 

3 Click on Submit  
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Step Action/Note 

Step 5:  Acknowledgement 

1 After successful e-submission, the 
Acknowledgement Page will be 
displayed. 

2 To print this page, click on Print. 
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Step Action/Note 

To check for the Grant Application status 
(Part I) 

1 Login via Hawkers Online  

2 Go to URL 

https://e-
services.nea.gov.sg/hcms/mainpage.aspx  
 
or scan QR code 

 
 

3 Click SingPass Login and Login 

4 Mouse over My Account tab 

5 Click on My Account Summary 

https://e-services.nea.gov.sg/hcms/mainpage.aspx
https://e-services.nea.gov.sg/hcms/mainpage.aspx
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Step Action/Note 

To check for the Grant Application status  
(Part II) 

Under My Application(s), to refer to Status  
3 type of Status “New” or “Processed” or “Draft” 

New  Application has been submitted 
successfully 

Processed   Application has been processed. 
To expect to receive the Letter of 
Offer/Rejection in the mail.  

Draft  Still saved as draft, not submitted 
Please note that draft application 
will be automatically removed after 
2 days.  


